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A Case Study : Clean Butcher Shops Project in Phatthalung Province
Manus Thepparuk®' Supanee Urbenjapol? Komwut Thammasa®
Abstract

Backgrounds : The study of clean butcher shops project in Phatthalung province
which launched under the Department of Livestock Development policy was conducted in
2012 to measure project output satisfaction and stakeholder opinions.

Method : Questionaires are designed for satisfaction of project criteria, outcome of
the project and also stakeholder opinions. Group samples (243 stakeholder) consisted of
87 consumers, 92 shopkeepers and 64 officers were interviewed. The data are collected
and analyzed using descriptive statistics.

Results : Stakeholders had satisfaction in high level. Medium level of satisfaction are
acquired in butcher shops places criteria and hygienic practice management criteria.
Officers and shopkeepers pay attention most to infrastructure of the market, followed by
the structure of the butcher shops places. Moderate attention for hysgienic practice,
utensils, shopkeepers’ attitude, source of meat and personal hysgiene. Consumers and
shopkeepers were moderately access to the information of the project. In addition, most
of them gained the information through the authorized officers. The others were
advertisement banner, printing media, television and website. However, some consumers
and shopkeepers did not know any about the project.

Conclusions : The government agencies and stakeholders should arrange campaign
and public relations for the project. Increase communication tracts to enhance better

communication for consumers and public are required.
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